From: Walser. John

To:

Subject: FW: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 9
Date: Tuesday, September 5, 2017 4:07:04 PM

Attachments: image008.png

From: Walser, John

Sent: Tuesday, September 05, 2017 8:43 AM

To: Donaldson, Guy <donaldson.guy@epa.gov>; Shar, Alan <shar.alan@epa.gov>; Stenger, Wren <stenger.wren@epa.gov>; Lawrence, Rob
<Lawrence.Rob@epa.gov>

Subject: FW: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 9

FYI

From: Minor Hibbs [mailto:Minor.Hibbs@tceq.texas.gov]
Sent: Sunday, September 03,2017 4:21 PM

To: Kodish, Jeff <Kodish.Jeff@epa.gov>; Le, Madison <Le.Madison@epa.gov>; Gustafson, Kurt <Gustafson.Kurt@epa.gov>; Walser, John
<Walser.John@epa.gov>; Miller, Anthony <Miller.Anthony@epa.gov>; John.powell@hg.doe.gov; Tom White <Thomas.White@hg.doe.gov>;

Keith <Sheedy@tceg.onmicrosoft.com>
Subject: Fwd: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 9

Sent from my iPhone

Begin forwarded message:

From: "Heine, Bruce" <Bruce.Heine@magellanlp.com>
Date: September 3, 2017 at 3:45:18 PM CDT

To: "Heine, Bruce" <Bruce.Heine@magellanlp.com>
Subject: RE: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 9

Clarification...the update sent this afternoon is update #9.

Bruce Heine

From: Heine, Bruce
Sent: Sunday, September 03, 2017 3:42 PM

To: Heine, Bruce (Bruce.Heine@magellanlp.com) <Bruce.Heine@magellanlp.com>
Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 8

PAMAGELLAN

"l I DSTREAM PARTNERS, L.P

Contact: Bruce Heine 918 574 7010
Tom Byers 918 574 7011

Magellan Midstream Partners - Texas Gulf Coast Operational Update # 9 — 3:41PM CST September 3,
2017

Our BridgeTex and Longhorn crude oil pipeline systems are operational and we are actively receiving West Texas crude oil at the
origins in Colorado City and Crane Texas. We have resumed operations on the majority of our Houston area crude oil pipeline
distribution system. Moments ago, we resumed truck loading services at the East Houston terminal on a limited basis.

Our refined products pipeline system originating in Houston is operating normally and we are continuing to transport gasoline and
diesel into north and west Texas markets. Until those markets can be adequately resupplied, we will continue to deliver refined
products from our reversed pipeline segment that provides transportation services from Oklahoma refineries into the Dallas / Ft.

Worth and West Texas markets.

HH#

T O 00
7002485


mailto:Walser.John@epa.gov
mailto:R6HarveyInfo@epa.gov
mailto:Minor.Hibbs@tceq.texas.gov
mailto:Kodish.Jeff@epa.gov
mailto:Le.Madison@epa.gov
mailto:Gustafson.Kurt@epa.gov
mailto:Walser.John@epa.gov
mailto:Miller.Anthony@epa.gov
mailto:John.powell@hq.doe.gov
mailto:Thomas.White@hq.doe.gov
mailto:Sheedy@tceq.onmicrosoft.com
mailto:Bruce.Heine@magellanlp.com
mailto:Bruce.Heine@magellanlp.com
mailto:Bruce.Heine@magellanlp.com
mailto:Bruce.Heine@magellanlp.com

From: Heine, Bruce
Sent: Friday, September 01, 2017 11:17 PM

To: Heine, Bruce (Bruce.Heine@magellanlp.com) <Bruce.Heine@magellanlp.com>
Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 8

PAMAGELLAN

s 1 DS TREAM PARTNERS,

Contact: Bruce Heine 918 574 7010
Tom Byers 918 574 7011

Magellan Midstream Partners - Texas Gulf Coast Operational Update # 8 — 11PM CST September 1,
2017

Earlier this evening we safely resumed transportation service on our BridgeTex and Longhorn crude oil pipeline systems. The
BridgeTex Pipeline originates in Colorado City, Texas and transports approximately 400,000 barrels per day of West Texas crude oil
into our East Houston terminal. The Longhorn Pipeline system originates in Crane, Texas and transports approximately 275,000
barrels per day of West Texas crude oil into our terminal in East Houston. We expect to be able to receive crude oil into Crane and
Colorado City tomorrow. We are currently assessing our Houston crude oil distribution system and expect to resume service over
the weekend.

As mentioned earlier today, our refined products pipeline system originating at East Houston has resumed service and will deliver
gasoline and diesel fuel to the Dallas and West Texas areas. Until those markets can be adequately resupplied, we will continue to
deliver refined products from our reversed pipeline segment that provides transportation services from Oklahoma refineries into
the Dallas / Ft. Worth and West Texas markets.

Hit#

From: Heine, Bruce
Sent: Friday, September 01, 2017 1:53 PM
To: Heine, Bruce (Bruce.Heine@magellanlp.com) <Bruce.Heine@magellanlp.com>

Subject: Magellan Midstream Partners - Press Release - Houston Area Update

MMAGELLAN

el M IDSTREAM PARTNERS, L.P.

NYSE: MMP
Date: Sept. 1, 2017
Contact: Investors: Media:
Paula Farrell Bruce Heine
(918) 574-7650 (918) 574-7010

paula.farrell@magellanlp.com  bruce.heine@magellanlp.com

Magellan Midstream Advises Operational Impact of Hurricane Harvey
Restarts Refined Products Pipeline Service to Dallas, Expects Crude Oil Pipelines to
Commence Service over Weekend

TULSA, Okla. — Magellan Midstream Partners, L.P. (NYSE: MMP) announced today that significant progress has
been made at its facilities in Houston and Corpus Christi, Texas following the impact of Hurricane Harvey, with no
significant asset damage found.

First and foremost, Magellan has over 200 employees that work at the partnership’s Houston and Corpus Christi
facilities, and we are pleased to report that all employees and their families impacted by this storm are safe.
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Following the record rainfall in the Houston area, Magellan employees and contractors have been working around
the clock to remove floodwater, assess electrical service and inspect all assets to evaluate their integrity.

Refined products pipeline service has now resumed at the partnership’s East Houston terminal to deliver gasoline,
diesel fuel and jet fuel to the Dallas and West Texas areas. Until those markets can be adequately resupplied, Magellan will
continue to deliver refined products from its reversed pipeline segment that provides transportation services from
Oklahoma refineries into the Dallas / Ft. Worth and West Texas markets.

Inspections continue for the partnership’s crude oil pipelines, including Longhorn and BridgeTex, with operations
currently expected to resume over the weekend once these assessments are complete.

Clean-up work and inspections continue at the partnership’s Galena Park marine facility, but a restart timetable is
not yet available.

Concerning Corpus Christi, storage and distribution services have commenced at this facility. The partnership
currently expects to restart its condensate splitter mid-next week following a thorough review of all electronic devices that
is currently underway.

“We are thankful for our dedicated workforce who have worked tirelessly to evaluate the integrity of our assets and
restart operation of our assets in a safe and timely manner, all while many endure personal hardships from this recent
storm,” said Michael Mears, chief executive officer.

About Magellan Midstream Partners, L.P.

Magellan Midstream Partners, L.P. (NYSE: MMP) is a publicly traded partnership that primarily transports, stores and
distributes refined petroleum products and crude oil. The partnership owns the longest refined petroleum products pipeline
system in the country, with access to nearly 50% of the nation’s refining capacity, and can store approximately 100 million
barrels of petroleum products such as gasoline, diesel fuel and crude oil. More information is available at

www.magellanlp.com.
it

Portions of this document constitute forward-looking statements as defined by federal law. Although management believes
any such statements are based on reasonable assumptions, actual outcomes may be materially different. Additional
information about issues that could lead to material changes in performance is contained in the partnership’s filings with
the Securities and Exchange Commission. You are urged to carefully review and consider the cautionary statements and
other disclosures made in those filings, especially those under the heading “Risk Factors.”

From: Heine, Bruce

Sent: Thursday, August 31, 2017 4:55 PM

To: Heine, Bruce <Bruce.Heine@magellanlp.com>

Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 7

PAMAGELLAN

el 0\ DSTREAM PARTNERS, L.P

Contact: Bruce Heine 918 574 7010
Tom Byers 918 574 7011

Magellan Midstream Partners - Texas Gulf Coast Operational Update # 7 — 4:55PM CST August 31,
2017

Electric power was restored to our terminal in Corpus Christi yesterday and we have begun limited storage and distribution services
at this facility. Earlier this week, we resumed service on our 18” refined products pipeline from Texas City into the Houston area.
Operations remain suspended on our other refined products pipelines in the Houston area at this time. The remainder of
Magellan’s refined products pipeline systems in Texas and throughout the Midwest are operating normally.

Earlier today, we have safely resumed limited service on a segment of our Houston crude oil distribution system. Operations on our
other crude oil pipeline systems in the Houston area including Longhorn and BridgeTex remain suspended although we are

continuing to receive west Texas crude oil into our storage facility at the origin of the Longhorn Pipeline system in Crane Texas.

Magellan has deployed significant resources to our Houston area facilities to safely return to service as soon as possible. We are


http://www.magellanlp.com/
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making progress at Galena Park and East Houston by removing floodwater, assessing electric service and inspecting all assets to
ensure their integrity. Although we do not have an estimate when we will resume service at these facilities at this moment, the
assessment of our operational capabilities is well underway at both facilities and our Houston area pipelines. Magellan
representatives are continuing to make progress to safely return our condensate splitter in Corpus Christi to service in the near
future.

We will continue to keep you advised on the status on our assets impacted by Tropical Storm Harvey.

From: Heine, Bruce

Sent: Wednesday, August 30, 2017 4:54 PM

To: Heine, Bruce (Bruce.Heine@magellanlp.com) <Bruce.Heine@magellanlp.com>
Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 6

PAMAGELLAN

MIDSTREAM PARTNERS, L.P

Contact: Bruce Heine 918 574 7010
Tom Byers 918 574 7011

Magellan Midstream Partners - Texas Gulf Coast Operational Update # 6 - 4:55PM CST August 30,
2017

Our 18" refined products pipeline from Texas City into the Houston area has been safely reactivated. Operations remain suspended
on our other refined products pipelines in the Houston area at this time. The remainder of Magellan’s refined products pipeline
systems in Texas and throughout the Midwest are operating normally. Operations on our crude oil pipeline systems in the Houston
area remain suspended although we are continuing to receive west Texas crude oil into our storage facility at the origin of the
Longhorn Pipeline system in Crane Texas.

We were able to access safely both our East Houston terminal and Galena Park facility today and have representatives conducting
thorough assessments of both facilities, in addition to on-going assessments of our pipeline systems in the Houston area. Magellan
representatives are continuing to make progress to safely return our terminal and condensate splitter in Corpus Christi to service in
the near future.

We will continue to keep you advised on the status on our assets impacted by Tropical Storm Harvey.

From: Heine, Bruce

Sent: Tuesday, August 29, 2017 4:16 PM

To: Heine, Bruce <Br ine@magellanlp. >

Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 5

PAMAGELLAN

MIDSTREAM PARTNERS, L.P

Contact: Bruce Heine 918 574 7010
Tom Byers 918 574 7011

Magellan Midstream Partners - Texas Gulf Coast Operational Update # 5 - 4:15PM CST August 29,
2017

While operations on our crude oil pipelines in the Houston area remain suspended, we are currently receiving west Texas crude oil
into our storage facility at the origin of the Longhorn Pipeline system in Crane, Texas. Operations remain suspended at our Galena
Park marine terminal due to Tropical Storm Harvey and the closure of the Houston Ship Channel. Operations at our facility in East
Houston remain suspended. We are making progress to safely and compliantly return our terminal and condensate splitter in
Corpus Christi to normal operations in the near future.

Although Magellan’s refined products pipeline system is not currently in service in the Houston area, our pipeline system and
terminals are operating normally in other markets throughout the state of Texas including Dallas / Ft Worth, Odessa and El Paso.
Our terminals in the Dallas market typically receive inbound pipeline shipments from origins in the Houston area including
Magellan’s own pipeline. To supplement supplies of gasoline and diesel fuel into Dallas, we have recently reversed a segment of
our pipeline system to provide transportation services from Oklahoma refineries into the Dallas marketplace.

Hit#

From: Heine, Bruce
Sent: Monday, August 28, 2017 3:25 PM
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To: Heine, Bruce (Bruce.Heine@magellanlp.com) <Bruce.Heine@magellanlp.com>
Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 4

3:25PM Central Time Monday August 28th: Magellan Midstream Partners - OPERATIONAL UPDATE # 4

e Allinbound and outbound refined products and crude oil (including Longhorn and BridgeTex) transportation
services on our pipeline systems in the Houston area remain suspended.

e All operations at our Galena Park and East Houston facilities remain suspended.

e Operations at our terminal and condensate splitter in Corpus Christi were suspended on Thursday, August 24 in
advance of the storm. Weather conditions in Corpus Christi have improved and have allowed initial assessments to
begin. At this time, it appears that the Corpus Christi facility did not suffer any major damage.

e Currently, we do not have a timetable to return to normal operations at any of our south Texas facilities.

Magellan has over 200 employees that work at our Houston and Corpus Christi area facilities that are being
personally impacted by Hurricane Harvey. We are pleased to report all of our employees and their families are
currently safe.

Magellan Midstream Partners
918 574 7010
918 645 8989 ¢

From: Heine, Bruce
Sent: Sunday, August 27, 2017 11:22 AM

To: Heine, Bruce (Bruce.Heine@magellanlp.com) <Bruce.Heine@m llanlp.com>
Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 3

11:20AM Central Time Saturday August 27th: Magellan Midstream Partners - OPERATIONAL UPDATE # 3

e We have suspended all inbound and outbound refined products and crude oil transportation services on our
pipeline systems in the Houston area.
e All operations at our Galena Park and East Houston facilities have been suspended.
e Transportation services on our Longhorn and BridgeTex crude oil pipelines and our Houston crude oil distribution
system have been suspended.
e Operations at our terminal and condensate splitter in Corpus Christi were suspended on Thursday August 241,
Operations at these facilities remain suspended at this time.
Bruce Heine
Magellan Midstream Partners
918 574 7010
918 645 8989 ¢

From: Heine, Bruce

Sent: Saturday, August 26, 2017 1:22 PM

To: Heine, Bruce <Bruce.Heine@magellanlp.com>

Subject: Magellan Midstream Partners - Texas Gulf Coast Operational Update # 2

1:21PM Central Time Saturday August 26th: Magellan Midstream Partners - OPERATIONAL UPDATE

e Our refined products and crude oil pipelines in Texas are continuing to operate.

e Our pipeline facilities throughout the state of Texas with the exception of Corpus Christi are operating normally at
this time.

e Magellan’s Galena Park marine terminal has limited operations. The Coast Guard has suspended inbound and
outbound ships and barges. Inbound and outbound truck loading at our Galena Park facility has also been
suspended.

e Operations at our condensate splitter in Corpus Christi were suspended Thursday August 24th,

Bruce Heine

Magellan Midstream Partners
918 574 7010

918 645 8989 ¢

From: Heine, Bruce
Sent: Friday, August 25, 2017 1:43 PM
To: Heine, Bruce <Bruce.Heine@magellanlp.com>
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Subject: Magellan Midstream Partners - Gulf Coast Operational Update # 1

1:40PM Central Time: Magellan Midstream Partners - OPERATIONAL UPDATE
e Our refined products and crude oil pipelines in Texas are operating normally at this time.
e Our terminal facilities throughout the state of Texas with the exception of Corpus Christi are operating normally at
this time.
e Magellan’s Galena Park terminal has limited operations and the Coast Guard has suspended inbound and outbound
ships.
e Operations at our condensate splitter in Corpus Christi were suspended yesterday.

Bruce Heine
Magellan Midstream Partners
918 574 7010

From: Heine, Bruce
Sent: Thursday, August 24, 2017 4:18 PM

To: Heine, Bruce (Bruce.Heine@magellanlp.com) <Bruce.Heine@magellanlp.com>
Subject: Magellan Midstream Partners - Gulf Coast Operational Update

Magellan Midstream Partners Update —Gulf Coast 4:15PM Central Time

In preparation for Hurricane Harvey, we have initiated our hurricane preparedness plan and we are actively taking proactive
measures to secure our gulf coast facilities.

OPERATIONAL STATUS
e Our refined products and crude oil pipelines in Texas are operating normally at this time.
e Our terminal facilities in East Houston and Louisiana are operating normally at this time.
e Magellan’s Galena Park terminal is operating normally although the Coast Guard has suspended inbound ships.
e We suspended operations at our terminal and condensate splitter in Corpus Christi earlier today.

Bruce Heine
Vice President Government and Media Affairs
918 574 7010
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